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PHYSICIAN ENGAGEMENT
COMMENT ANALYTICS

Comment Analytics provides breakout details on sentiments and common themes addressed in
the verbatim comment responses to open-ended questions. Users may expand themes to view
further distribution details of theme focus areas or click-thru from any theme to view the
associated comments.

Please note: Comment Analytics provides verbatim comments from your survey for the
following items (if applicable):

e What do you like most about working for this organization?
e Please provide one suggestion on how to make this organization a better place to work.

Navigate to Comments
First select the Comments tab, and Comment Analytics subtab.

Summary Strengths Concerns Item Details OrgDetails ImprovementPlans Advanced Reporting Comments | Comment Analytics | Response Rates

Selections

To view an item, select it from the Select Question drop-down menu.

Select Question: | Please provide one suggsstion on how to make this organization a better place to work. v

Number of Responses & Sentiments

o At the top left of the page, you will see the number of responses based on your selections.
The top right will show the total number of respondents.

¢ Inthe top portion of the page the percentage of comments in each Sentiment category is
displayed. Note these will update as you make changes to the Question, Theme, Focus,
and Sentiment selections.

2817 Respondents
Comment Analytics:(918 Responses| @
R " \
Select Question:  Please provide one suggestion on how to make this organization a better place to work. v Negative Positive Neutral
51% 47% 2%
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Top 5

The center section of the page shows the top 5 Themes which received the most comments (Top
5 Commented), most positive comments (Top 5 Positive), and most negative comments (Top 5

Negative). The themes and number of comments within each theme are displayed. The graph is
a visual representation of the count or number of comments in the theme. The sentiment of the

comments are color-coded throughout the page: blue for positive, gray for neutral, and red for
negative.

Top 5 Commented Top 5 Positive Top 5 Negative

Themes Count Themes Count Themes

Count

61 smpensation 7 - Process 40

To view the comments included in any of the Top 5 lists, simply click on the name of a Theme.
This takes you to the same report format you see in the Comments subtab.

Comments: Internal Experience, 233 Responses (i) m
Fiesseprovds ane suggeston snhow o make U organization  beterpiace o work. |
Select Theme; I-nl.(.mnl Ea;pe'r'irn'r; -
Salect Focus: v
Sckortmert | X Negative Hewtral Pasitive
54% 27% 19%
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Flease pi e make Flace 1o wark,

“The RESET project at Good Sam has been incredibly difficult for the physicians involved and while may have good pati ing that we, it eMects, feel ice in it and the disruption it has caused in our
workfiows and resident education, The project should be put on hold intil the pullrnl!'lnw issises are resaboed. 'ﬂwu(k urme mmg-mmuuppm: A8GS and EM remaing very frustrating, W have amam\gSWand RNCHS but they are sa undesstaffed for the
mrdwrm_rp:x emsmu it often leads 1o increased length of stay and puts. i efficiency and isfaction, We really need to. g similar 10 l(alsorwbcrf hysic a
case ager/SW and stalf ¢ tobe that model, In this team we also n«d&lx wnncnunhﬂnnmmdﬂhe bést care to all cur patients. EI:\ur.k unit ek, Farnili pl L nboul Imwaum itisto
contact their loved ones 35 o one ks routinely answaring the phoM Itis also frusstrating to spend large amounts of physician time on a dally basts waiting for calls back,calfing RN bac answers/getting medical record: suppart

e do these Things a4 it has a big impact on eMiciency and time for patient care (and it shouldn't just fal to ENs as they are really busy too).”

[oerivomon Q orerissmen | docatontrmiing J irisna apenoce § ineresttsarievce | eammoes § i iincien § G iegmemaves § GmstensSegmenition | i uszson ] EmtimsSegmenatio oo

Listen to the doctors mare.

i e

“Too many levels of ini 300, only serving with much rad and in the end NOT accomplishing the ri gnl Tk, Al EARE smmanmﬂnsof ian fior the inistration and h ! theey dan't like. EXTREME
level of mistrust amang all the workers, YOUR nurses, techs and doctors ane amavs.félwa nrﬂ g hing tor the fear of tf I-cane system of wii e abolished and open and timely communication among Gur workers
should be encouraged at the time of the event and not a undateral wnlmg of v 3 lncrs C,enml easily nrw,ls A berast 5096 less CHIEFs, PEER review system is very poor, disjointed and uswally by less experisnced
cronies with “life long™" appointments, People of all levels i Fred. Yau are e e created a Bl l ¥ fiar 3nd mistrust among everyone. Hiring mone incompetent dinectors in the process is notan answer”
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Themes

The bottom of the page lists the Themes, number of comments included, and the percentage of
positive, neutral, and negative comments. Select the arrow next to a Theme to view the Focus
areas within the Theme.

Themes. Count Positive Meutral Negative Distribution
v Compensation o Te Y Sim [ ] ]
] T [L]™
T, 503
29 43%
2 2e 0 2u [ | E—
42 50%
0% 100%
Diversity and Inclusion s 2o : 2m | —
23 33

Click on the Theme or Focus to view the comments included in that specific Theme or Focus.
This takes you to the same report format you will see in the Comments subtab.

Note that some comments may be assigned to multiple themes.

THEMES EXPORT

All the themes, response counts, and sentiment percentages and
counts can be exported to CSV by clicking the Export to CSV button. Themes Export
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