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COMMENTS FOR COMMENT ANALYTICS

SUPPORTED QUESTIONS

The Comments page shows verbatim comments for all the open-ended items you asked on the

survey.

Comments: 745 Responses @

EEestion on how to maks this organization a better place 1o work. ~

Select Theme: -

Select Sentiment:

to make thi ion a better place to work.,

Summary Strengths Concerns  Item Details Org Details P Plans paorting € ts  Comment Analytics

Response Rates

e specialties, such as G, oncology, or cardioiogy, are nat invested in their patients’ care and

Lexs emphasis an Aps. Mere on pt outeomes

1,117 Respondents]

Neutral Hegative Positive
46% 40% 14%
) e—
falis onto the hospitalists, Engaging and imp the specialty care will Improve cutcomes and

“The RESET project a1 Good Sam has been incredibly difficult for the physicians invalved and while may have good patient outcomes it is conceming that we, the physicians it effects, feel we have lttle voice in it and the disnuption it has caused in our
lows and ident edu it

workflows and resicent education. The project should be put on hold until the patient flow issues are resolved, The lack of case management support at G5 and EH remains very frustrating. We have amazing SWs and RNCMs but they are so understaffed for the

Filter Comments

First, use the Select Question dropdown menu, then you can narrow down the comment theme
and Focus in the dropdown menus. You can also select the sentiment (positive, neutral, or

negative).

Comments: Internal Experience, 19 Responses @)

Select Question: ‘What do you like most about working for this organization?

Select Theme: ‘ Internal Experience v |

Select Focus: ‘ Mission and Values v |

\Sele-:t Sentimery Positive

Viewing Comments

Icons show the percentage of comments in each
sentiment category based on the filters selected.

Negative

@

51%

Positive

©

47%

Neutral

2%
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Comments are listed below the comment filters. The theme(s) and focus of the comments are
highlighted in green below the comments.

What do you like most about werking for this erganization? |/ Intemal Experience [ Mission and Values [ Positive

| appreciate Central's values and how they influence decisions that are made

Ao Faptence | Mimiom i a2

“care for the needy, the mission, supportive wiap around care”

| imternsl Ciserience ) internal Caperience | Mission and Values

“i'm a lifer. iv's my identity. Cantral is flaxible and acknowladges everyons, the "“vibe™ iz in line with my personality and values.”
Imtengibde Benefits | Flextile schedule Intecnal Expesteace | Wission and Vabaes

‘Working with the people on my team and support the mission to serve our communities

R s

1 have worked for multiple health institutions and Cantral is by far the besz, | appreciate that Central is true to its” mission, its’ care for ug P and the from ip 1o provid \lent and safe patient care. My department’s
leadership is stellar. | am hapgy | work for Central”

internal Experbonce | Misalos snd Valurs [ E=otiums Segmestation | Hapsinesalley
“My LIMS colleagus are hard working, caring and very smart, ethical people. They are the biggest reason why | stay; | also enjoy working with the medical subspecialiste. The peaphé here see their work as impartant and meaningful”

imirsnsd Eapenence [ tnteonal Expererser | Mivien ol Tabaes

“I befieve in the mission of Central to serve our community, Honestly, it probably isn't that | love Centrad, but that it's the least toxic working envirenment that | am aware of of the iors that exist in thi ity. | hope Central dossn't continue to
wwveshvi T loak like thie ather seganizations that aris mori: prafit driven, who sacrifice the well being of their physicians for the profit,”

Searching

The Search feature can be used to search the page for
keywords. Simply type any words you’d like to find into the

Search:

search field.

In your search, you can choose to show 25, 50, 100, or 200 comments on a
page at a time. =0

100
200

Exporting to CSV

The entire page can be exported to CSV by clicking the Export to CSV
button. Export to CSV can export more than one page. All comments will
be exported based on the end user’s permissions, the current report

group, and any filters applied.
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