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Micro Pulse — Response Rates, Updating
the Survey Timeline, Live Results

Navigate to the Survey

Review the Survey List for the Live survey you want to access. Either click on the name of the survey or
select the three dots to the far right of the survey and select Overview.
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Response Rates

From the Survey Overview page, you can review current response rate information in the bar at the top of
the page, viewing the number of invitations sent, responses received, and the response rate.

Survey Overview Sharing
Y
Status Invitations Responses Response Rate Data Collected
LIVE 2585 1970 O 76% 26 Jan 2022 - 31 Dec 2022

Recipients Filtering and Sampling

This section displays Recipients Filtering and Sampling
the filters selected for Hierarchy 41l chilcren under node Location
the survey and the % PG Central Health System (2585) No filters applied
sampling.
Position Direct Patient Care
Mo filters applied No filters applied
Registered Murse Shift
Mo filters applied No filters applied
Randomized Sample Exclude Recipients of Other Surveys nons
59%: Percentage of sample to receive survey
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Response Rate Filters

Select the Filter icon in the upper left corner to filter response rate information by the hierarchy or
demographics listed and select Apply. You may select more than one Filter. To clear your Filters, select
Clear All at the bottom of the Filter list.

Filters X ¢ SPressGaney < Age X

Hierarchy > Survey Overview Sharing [ under 18 years
y

Age > 18t 24 years
\ 25 t0 29 years
Bias or Disrespect from Coworkers >

Invitations 30to 34 years

LIVE 2585

Bias or Disrespect from Patients/Guests > D 3510 39 years
[ 40to 44 years

Care Setting >

Recipients Filtering and Sampling |:| 45 to 49 years
COVID-19 Vaccination Policy > D 5010 54

Timeline (57 ¢mezone
COVID-19 Vaccination Status >

B

m CLEAR

When Filters are applied they will display above the response rate information.

Survey Overview Sharing

Age: 18 to 24 years,25 to 29 years,30 to 34 years Employment Status: Full-Time ﬁ

Status Invitations Responses

LIVE 356 275 77%

lesponse Rate

Active Filters are in darker type, deactivated Filters appear grayed out. In this example the arrow points to a
deactivated Filter.

Survey Overview Sharing /

< YT  Age: 18 to 24 years,25 to 29 years,30 to 34 years Employment Status: Full-Time

To deactivate a Filter, click on the Filter and it will be grayed out.
Hover over the Filter again to reactivate it.

Employment Status: F @
To remove the Filter, hover over the Filter and select the X.

Employment Status: Fi Q
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Updating the Survey Timeline

You can make updates to the Survey Timeline by clicking on the dates on the calendar and editing.

Timeline (557xme=zone
]
Send Survey Invitations @ Close Survey (D) Close now
< January 2022 > < January 2023 >
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S T T F S 3 A T W T F s
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Update Start Date
If the survey has not yet started, click on the start date on the calendar and update the date and/or time.

@

Update Close Date
If the survey has not yet closed, you can change the close date or close it immediately by selecting Close

Now.
29 30 e @ Close Sur\rewil-:-ﬁer-:-'{:

Friday, 31 Dec 2021 11:5% PM

@ Edit Survey Close Schedule

(5 21Jan2023 © s:30PM

CANCEL m 22 23 24 % 26 27 28

Add Reminder ﬁ Add Reminder Email
You can add a reminder by clicking the date you would like for the

. . . © 1:00PM
reminder on the calendar, selecting the time, and Save.
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21
If a reminder has not yet gone out, you can update the reminder
date by selecting the date, making any updates, and select Save. F—T

19

Update Reminder 5 15 17 13 %20

ﬁ Edit Reminder Email

‘ 3 19Jan2023 H © 1:00PM |

CANCEL DELETE m

Live Results

If that status of a survey is Live, you can access results for the surveys completed to date before the survey
closes. The Live Results appear under the Timeline details. Results will display when them the minimum
reporting threshold established by your organization is met.

Items by Dimension

Iltems by Dimension view presents Press Ganey standard closed-ended (scaled) items organized by
Dimension in a collapsible list. You may change the Benchmark in the upper right corner.

Survey Results *

| vs. Nat'l Healthcar... = D

vs. Nat'l Healthcare Avg 2021

Items by Dimension All ltems

Dimensions 'r Performance @ Unfavorable © Meutral @ Favorable
Score

g v Employee: Team Index 3.26 23 45 -0.79
My work unit warks well together. 3.28 23 46
This organization provides high-quality care and service. 3.26 22 45 0.97
Different work units work well together in this organization. 3.25 n 23 45 0.51
All Items

All Items view presents Press Ganey standard closed-ended (scaled) items in a single list, noting the
Dimension to which they belong. You may change the Benchmark in the upper right corner.

Survey Results +
Items by Dimension | vs. Nat'l Healthcar... ~
Dimensions Items Performance @ Unfavorable Neutral @ Favorable vs. Nat'l Healthcare Avg 2021

Score
O ceesecue WISk = I
' Employee: Safety Culture Mistakes have led to positive changes here. 3.28 32 22 “ 0.79
ﬂ Employee: Team Index My work unit works well together. 3.28 3 0.90
' Employee: Safety Culture The amount of job stress | feel is reasonable. 3.27 32 23 “ 0.22

© 2023 Press Ganey Associates LLC aPressGaney | 4



Comments
Access to survey comments is also available under the Live Results.

Comments ~ ¥
;’i::;;descrrbe your overall experience working for this organization. -
Care more about employee safety/health in the work place.
Each director and manager should come up with their own feedback tool to solicit input and feedback about the job they are doing, from those they lead. How can you improve in your leadership if
you don’t ask for feedback.
Survey Overview Sharing
Sharing and Exporting Y Age: 18 to 24 years,25 to 29 years,30 to 34 years Employment Status: Full-Time
Using the Sharing feature, you can provide access to the Provide report access
report to other existing Micro Pulse users.
Select the add icon, select the users you want to access DemoUser €) Manager Ganey €9 Grant Goodale )
the report, and Save. The survey will now be visible in that
user’s dashboard. Q s |
. . . Selected: BemoUser @ ManagerGaney €
You can export the information on the page to a pdf by selecting the pdf B
icon in the upper right corner of the page.

Demo User

80000000000

E You can export the information on the page to a pdf by
. selecting the pdf icon in the upper right corner of the page.
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