aPressGaney

Micro Pulse — Net Promoter Score M

Net Promoter Score

CHOOSE AND REVIEW

QUESTIONS SELECT SAMPLE SET]

If your organization has purchased Net Promoter Score as part
of your Micro Pulse contract, you can include these survey
questions as a stand-alone set of questions or add them to any Q. search
Micro Pulse survey. These questions are selected during the . . _ B

. . . () Employee: Additional Demographics 0/1 questions
survey creation process in Step 1: Choose and Review
Questions. The remainder of the survey creation process is the v 1 Employee: Diversity 0/5 questions
same as any Other Micro PU|Se SUrVey. v ‘i’Empluyee: Engagement 0/6 questions
You will see these two questions abbreviated in the reporting v @ Employes: Leader Index 0/6 questions
as follows:

“ I Employee: LGBTQ 0/7 questions

o eNPS®? refers to the question: On a scale from 0-
10 hOW ||ke|y are you to recommend this v Employee: Miscellaneous Scaled Items 0/1 questions
organization to others as a place to work?

® P
: NPS refers to the queStlon' On a Scale from 0-10’ On a scale from 0-10, how likely are you to recommend
hOW Ilkely are you tO recommend this this organization to your family or friendsas a placete @ @
H H - - - ?
organization to your family or friends as a recee care
place to receive care? On & scale from 0-10, how likely are you to recommsnd g

this organization to others as a place to work?

~ ¢ Employee: Net Promoter Score™ 0/2 questions

v 0 Employee: Nursing Excellence 0/8 questions
S

Reporting

Select the survey containing Net Promoter questions from the Survey List.

Employee Survey List
ALL MY OWN LIVE WITH REPORTS Q leader X
Mame Created by 4 Status Start Date Close Date
Nursing Leadership Pulse Overall Demo Jul 28,2022 Aug 10,2022 H
Leadership and NPS Survey Qverall Demo Jan 27,2022 Feb 10,2022 :

The item details are available
under the Net Promoter Score Item Details Met Promoter Score™ Sharing
dimension.
@ Detractors Passives @ Promoters
* - Employee: Net Promoter Score™ -43.86

18

On a scale from 0-10, how likely are you to recommend this organization to
your family or friends as a place to receive care?

I I )
=]

-46.1% 18 18

On a scale from 0-10, howr likely are you to recommend this organization to 4152 © -
others as a place to work?
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Next select the New Promoter Score page at the top of the page for additional detail.

ltem Details

MNet Promoter Score®

Sharing

About Net Promoter Score

The first section of the Net Promoter Score page provides information on the purpose and calculation of the
score, including information you can download and print when you select, “click here for more.”

Net Promoter Score* - NPS®

NPS = (% Promoters - % Detractors)

Click here for more

Main purpose: evaluate employee loyalty to a company

® NPScan be as low 25 -100 (everybody is a detractor) or as high as +100 (everybody is a promoter).
® An NPSthatis positive (i.e., higher than zero) is felt to be good, and an NPS of #5350 is excellent.

The Net Promaoter Score is calculated based on responses to the LTR (Likelihood to Recommend) guestions:

® eNPS:0n ascale from 0-10, how likely are you
® NPS:0n ascale from 0-10, how likely are you to

—)

Performance

Net Promoter ScoreS™

@NPS2: On a scale from 0-10, how likely are you to recommend this organization to others a5 a place to work?
NPS®: On a scale from 0-10, how likely are you to recommend this organization to your family or friends as a place to receive care? re7

Not Likely
atAl

DETRACTORS

% of Promoters o % of Detractors

NPS® @ (“uiom

(0 through 6)

PROMOTERS

B3
Likely
*
) * 100

roan s

et promorer

Yy
=

WPS_ana.
Campany, .. Sameti Sysiems, . and Fred Reheis

Us. racemars,

Gauges show the Net Promoter Score for both eNPS and NPS. The percentage of Detractors, Passives,
and Promoters are listed below each gauge.

eNPs®

Detractors

61.8%

Promoters

20.3%

Passives

17.9%

3 NPS®

|

NPS®

Detractors

64.0%

Promoters

18.3 17.8%
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Breakdown by Location

eNPS and NPS are displayed by location, if multiple locations were included in the survey.

The Location name is listed along with the score and n size (number of responses). The Breakdown of
Detractors (red), Passives (gray), and Promoters (blue) are displayed in the graph.

eNPS® Breakdown by Location + NPS® Breakdown by Location *
N " N
Score . eNPS® Breakdown Score . NPS® Breakdown
Size Size
Bristol Medical Center 37 67 61.20% [ | Bristol Medical Center -39 67 56.7% ]
Central Health Corporate -43 294 - Central Health Corporate -38 294 -
Central Health Medical _ Central Health Medical _
Group 40 457 61.3% ] Group 47 457 B
Filters

Filter Icon: use to narrow survey results by respondent demographics. This feature works the
T same as other areas of Micro Pulse reporting.

l Fl\tersl X < ;PIESSGaHEY
() D Under 18 years

Hierarchy > Item Details Ne 19t 24 years

Age 5 — 2510 29 years

30to 34 years

\

Bias or Disrespect fram Coworkers >
Net Promoter Score*™ - NPS# [[] 35to 39 years

[ 40to 44 years

Bias or Disrespect from Patients/Guests > Main purpese: evaluate employee lo;

D 45 to 49 years
» NPScan be as low as -100 (ever

Care Setting 5 * AnNPSthatis positive e, highl [7] 5010 54 years \

COVID-18 Vaccination Policy ? The Net Promoter Score is calculated based on responseas i APPLY CLEAR

Download

E Select the pdf icon to download all data widgets on the page to pdf and print or email.

* Select the download arrow to download a pdf of the individual eNPS or NPS widgets.

" Net Promoter, NPS, and the NPS-related emoticons are registered U.S. trademarks, and Net Promoter Score and Net Promoter
System are service marks, of Bain & Company, Inc., Satmetrix Systems, Inc. and Fred Reichheld.
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